ONLINE ACCESS INSTRUCTIONS

Flasher Community Credit Union offers our members online access to their accounts. With
Online Access, our members will be able to:
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Access all account balances associated with the member number used to log in as well as
any joint accounts

Access to E-Statements; download & print

Check History & Images

Make transfers within their personal accounts

Make transfers to other members of the credit union

Set up scheduled transfers

Make loan payments

Year-to-Date Tax Information

Find Member Information and make changes to your personal information

Below you will find instructions on how to get started
using our Online Access.

Contact our office to have a password set up for your account.
Go to www.flashercreditunion.org

Click on "Online Access"

Click on "Go to URL"

https://www.flashercreditunion.org

Flash

COMMUNITY CREDIT UNION

105 N Main St
PO Box 266
Flasher, ND 58535
701-597-3391 office 701-597-3392 fax
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) ONLINE ACCESS! E-STATEMENTS E-MAIL US


http://www.flashercreditunion.org/

Thank you for visiting our website @

Please note that you are leaving our site and that we do not monitor the 3rd party
site and different privacy and accessibility policies might be in place

Please click “Go to URL..." to leave this website and proceed to the selected site
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l1 Registered Online Connection User Login - Step 1 of 3

ENTER YOUR MEMBER NUMBER & THE RANDOM CODE N 2 7

If this is your first time logging in to Online Connection, or you have not completed your

enrollment, please click here. New User Alert

What is the Random Code used for?
Member Number

Recommended Browsers

MORE QUESTIONS?

d 8 4 b t VISIT OUR HELP PAGE

Enter Random Code

If you have never registered for Online Access or have not
completed your enrollment, please click on the link indicated
above by the red arrow.



The following images will guide you through enrollment:

Online Connection Enroliment - Getting Started

Welcome!

This process will enable you to gain access to: _ ]

Account Balances -
Account History Login Tutorial Video ->
Transfers

Bill Pay More Quastions? -
Alerts

Features such as Calendars, | Financial Statistics, and more!

Recommended Browsers
This process will take a few minutes and will ask you for personal information once

during this process. You will not be asked for personal information after this enroliment

process is complete.

€ GO BACK LET'S GET STARTED ~»

Online Connection Enroliment - Legal Disclosures

Now, let’s review the terms and conditions
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Flasher Community Credit Union Internet Banking l

Agreement and Federal Disclosure

This Agreement governs the use of Flasher Community Credit
Union's Internet Banking Service, jointly referred to as the
"Service," provided by Flasher Community Credit Union, also
referred to as "FCCU". By using the Service to conduct transactions,
you agree to the terms of this Agreement.

View & Print Disclosure G

Email Disclosure -

Definitions

As used in this Agreement, "account” and "accounts” mean the
FCCU account in which you are either the owner or joint owner.
"Loan account" and "loan accounts"” mean any loan you have with
the Financial Institution. "You," "your," and "yours" mean the
person(s) using the Service. "We," "our," us," and "Financial
Institution" refer to the individual Financial Institution (FCCU) that
holds your accounts.

Deposit and Credit Agreements

The terms and conditions in this Agreement shall have priority and
take precedence over any existing terms and conditions in existing
account and loan agreements you have with us in the event of a
conflict.

Required Equipment i

I agree to the above terms and conditions

NEXT =



0 Online Connection Enroliment - Step 1 of 5

Let's get started by seeing if you are in the system

I 2 )

1 am already enrolled

Member Number

Login Tutorial Video -2

bo8ps

Recommended Browsers

Enter Code Here I already have a Password

NEXT =
@ Online Connection Enroliment - Step 2 of 5

Great! Let's get just a few more pieces of information

Enter in the following information from your last statement _?]

kastName I am already enrolled
Last 4 digits of your SSN |ml Login Tutorial Video -
City
Date (?fBirth
NEXT =

From here you will receive one of two messages:

1. You will be prompted to enter answers to three security questions to complete your
enrollment; OR
2. The system will indicate you are already enrolled.



If the system indicates you are already enrolled and you do not remember your
password or security question answers, please contact us at 701-597-3391. We will
be able to reset your password.
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Once your enrollment is successful you can now log in.

Enter your member number

Enter the Random code shown

Confirm your member number; and

Answer the security question provided. If you forgot your security question answer, click on
the SEND ME A BYPASS CODE option to the right. You may also call our office at 701-597-
3391 for help.

l1 Registered Online Connection User Login - Step 1 of 3

T ot e T b0 -
If this is your first time logging in to Online Connection, or you have not completed your
enrollment, please click here. New User Alert
What is the Random Code used for?
Member Number
Recommended Browsers
. MORE QUESTIONS? =
d 8 4 b t P VISIT OUR HELP PAGE
Enter Random Code



tz Registered Online Connection User Login - Step 2 of 3
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Y M ber N b
e S Is This Not One of Your Challenge

99999 Questions?

€ THIS IS NOT MY MEMBER NUMBER 1 Forgot My Answer, What Do I Do
B Now?
What Does the Remember Me
ANSWER YOUR CHALLENGE QUESTION el L

1f this is not one of your challenge questions, your Member Number is not recognized or
you may not have gone through our required enrollment, please verify your Member
Number or click here to begin enrollment. FORGOT YOUR ANSWER

Your Challenge Question Send Mtaﬂypm Code

Who was your favorite actor, musician, or artist when you were in

high-school? Entep My Bydass Code S

Your Answer

[ REMEMBER ME*

Step 3: Enter your password. If you cannot remember your password, contact our
office at 701-597-3391 and we will reset it for you.

l3 Registered Online Connection User Login - Step 3 of 3

e E— 7}
m - N ~ What is this?
.

Is This Not Your Security Key?

T've forgotten my Password, What

ENTER YOUR PASSWORD do Ido now?

MORE QUESTIONS?
Password VISIT OUR HELP PAGE

LOGIN =



From here our members will be able to:

1. Access, download and print all E - Statements.

Accounts + Check Services +

Accounts

Balances
History
Multiple History
Calendar

Tiles

Financial Management

Account Alerts

Download

E-Statements

Year to Date

Direct Deposit Distributions

2. Have access to check history and images.

3. Make transfers between personal accounts, other member
accounts and pre-schedule transfers.

Accounts + Check Services + Transfer + Options + Help
Check Services

Check History

To Account Number

(PRSI y from 07-10-2020 to 08-10-2020

To Account

{eg 51.512.58)

EEEESTeeTTeee———S—— P Less ofLost ame

08/06/2020 SHARE DRAFT 1592 Trace # 3208518 06 Amount

08/04/2020 SHARE DRAFT 1591 Trace # 3220694 04 )

07/31/2020 SHARE DRAFT 1590 Trace # 3202596 31

07/16/2020 SHARE DRAFT 1550 Trace # 3203592 16
07/10/2020 SHARE DRAFT 1577 Trace # 3210524 10

07/10/2020 SHARE DRAFT 1578 Trace # 3205978 10



